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HINT! Please make sure the documents are saved as PDFs & are not password protected. 

To upload payslips enter the ‘Case Overview’ 
screen and select ‘PLEASE UPLOAD REQUESTED 

DOCUMENTS’ in the Action Centre. 

Acknowledge this message to provide 
certification of the documents being provided

HINT! On the broker portal in the ‘Case Overview’ you will see ‘Start 
Conversation’, these messages are relevant to the application being 
viewed and can be used to provide outstanding information for the 

case owner to consider as part of the next assessment – if 
something is urgent please phone or contact your BDM
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Select ‘Payslips Resi-App1’ and upload the 1st

payslip, when this has been successful a green 
tick will appear.

To upload the second payslip click back to 
‘Case Overview’ to reset the task and repeat 
the above, follow the same process for the 

final payslip to complete the task. 

Once a document has been uploaded it can be 
downloaded and viewed from the ‘Case Overview 

screen’. You will also find offer documentation 
here when that has been generated

HINT! Documents completed as part of the DIP such as ESIS and DIP 
acceptance are saved with the Illustration sequence and everything else is 

saved with the Application sequence. To view the illustration sequence 
click this drop down box.




