
Your Guide to Registering with Us

Existing HSBC Life Agencies wishing to transfer to club terms

Any Questions?

Setting up a new agency with HSBC is easy and straightforward, here’s a few quick steps explaining how to access our products.

Simply complete and email the application form to our dedicated protection support team at agencyonboarding@hsbc.co.uk 

If you have any questions, please contact our Business Development team, you can find their details here.

Please email our dedicated Protection Support Team at lifebdmsupport@hsbc.co.uk and include the following information:

HSBC Life (UK) Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. Registered in England (United Kingdom) number 00088695. Registered Office: 8 Canada Square, London 
E14 5HQ. Our Financial Services Register number is 133435. HSBC Life (UK) Limited is a member of the Association of British Insurers.

Please email our dedicated Protection Support team at:

lifebdmsupport@hsbc.co.uk

We will then confirm your new commision terms and the effective date of transfer.

1. The name of your firm and FCA number

2. The name of your club

3. Your preffered date to transfer across

Due diligence 
checks 

completed

Commission 
terms provided

Once your agency is set up, 
your allocated BDM will be 
in contact to arrange any 

necessary product training and 
support that you would like

Welcome letter, 
User logins 

and any other 
information
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