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Laundering
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HOW DOES IT WORK?



GETTING STARTED

Anti Money
Laundering




LETS GET
LOGGED IN

CASTLIGHT

Sign in

Email:
email@example.com

Password

@

Forgot your password?

Didn't receive unlock instructions?




The Adviser
Dashboard

CASTLIGHT
o

Open Banking Test | OB Test

AML

Anti-Money Laundening Checks
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Settings

CASTLIGHT

OB Test Settings

Configuration

email@erample.com
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YOUR
DASHBOARD

CASTLIGHT

Test | Luke Test

AML Cases

Anti-Money Laundering Checks Customer's Affordability journey

{ Al

Customers Settings

Personal Details and Addresses Luke Test Settings

Configuration
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Notes [I] Affordability Passport features available are based on the contract your company has with us.




CASTLIGHT

Test | Luke Test

AML

Anti-Money Laundering Checks
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CASTLIGHT

Test | Luke Test

CREATE
CUSTOMER

AML Checks

New Customer Profile

Personal Information

Customer Profiles Title:

Please select

First name:

Middle name:

Last name:

Date of birth:

Select Day Select Month Select Year




CASTLIGHT

AML Checks

Once a customer has been created,
the profile is attached to the AML
CheCk to be Performed. Customer Profiles

If you are satisfied that the details
are correct, then click on ‘Perform
AML Check’ to perform the check.

After a few seconds, the results will
be returned to you on screen.

New AML Check

To create a new AML check, start searching for a customer you wish to perform an AML check on, if the customer does not exist,

please select the "New Customer Profile" option in the dropdown.

Mr James Doe

Date of birth: 01/05/1987
Phone: O07XXXXXXXX
Email: james.doe@test.com
Addresses:

Lambert House, Talbot Street, Nottingham, NG80 1LH
(Since: 2002-12-01)

Perform AML Check




AML CHECK
RESULTS I

Onfido KYC Watchlist czzem

Politically Exposed Person: Not Found
Adverse Media: Not Found
Sanctions: Not Found

Onfido Report: Download Report

Identity Authenticate Matches

Identity Identified:

Supplied Address Authenticated:
Mortality File:

Millennium Mortality File:

CAIS Mortality File:




AML CHECK
RESULTS

Reports

Mr James Doe

Applicant details
Date of birth
01 May 1993

Reports
About

Created for Requested on
Castlight Financial 12 August 2019

’ Completed on
Watchlist Report 12 August 2019

@ ralitically Exposed Person: Clear
@ sanction: Clear
@ Adverse Media: Clear

184 onfido




CREDIT CHECK



CREDIT CHECK
RESULTS

CASTLIGHT

Credit sea rCh More Actions ~

Mortgages
Mortgage amount: £160,486.00
Mortgage term: 300 Months
Missed mortgage payments:

Accounts:

LEEDS BUILDING SOCIETY FHRERERAET280
Current balance: £160,486.00 >
Status: Active

Credit cards
Total credit limit: £7,000.00
Total credit limit used: £5,627.00
Accounts:

Important — this function has not been enabled for your user journey. If you would like to have this function turned on please contact our onboarding team.




AFFORDABILITY
PASSPORT



Cases .
Click here to create a case

Customer's Affardabllity journey

CASE
MANAGEMENT

CASTLIGHT

AML Checks

Cases More Actions ~
Customer Profiles Completed InProgress NotStarted Assistance required  Expired
. RUNP-D1EABF-D6F8| Mr James Doe Created: 13:08 - 12/08/2019
. RUNP-OCBDDE-7B8A| Ms Daphne Knowles Created: 16:14 - 08/08/2019
RUNP-167DC7-C924| Mr James Williamson Created: 15:16 - 08/08/2019
RUNP-4FA940-52C7 | Mr Joe Sims Created: 14:25 - 08/08/2019
RUNP-490C0A-D622 | Mr Tim Thatcher Created: 08:12 - 24/07/2019

RUNP-F42FEQ-5978| Mr Alexandru Mihalache Created: 14:03 - 18/07/2019




Edit and send reminder e-mail

CREA I ED CASTLIGHT
AML Checks S o g
Case was created successfully and the invitation emnail sent.

Ref: TEST-62AC2F-3744 More Actons =

From here you can view the progress of the customers in this case. Use the action dropdowns to edit
customer profiles or send reminders. Once a customer has agreed to share their data a button will

Customer Profiles

become enabled for you to view their reports.

Mr James Doe
01/05/1987
O7XXXXXXXX

Date of Birth:

Mobile Number:
Email: James.doe@test.com

Addresses; Lambert House, Talbot Street, Nottingham, NG80 1LH (Since: 2002)

Last Activity: Not Accepted

Not started




Edit customer details

ASSISTANCE
REQUIRED

CASTLIGHT y Departments =

More Actions =

From here you can view the progress of the customers in this case. Use the action dropdowns to edit customer profiles or send remin:
customer has agreed to share their data a button will become enabled for you to view their reports.

Ererii= . Error on Invite

We have been unable to confirm the identity of this customer through our checks with Experian. Please can you check the personal information you entered for them.

Department Settings

Mr James Doe

Date of Birth: 01/05/1987
Mabile Number: O7XXXXXXXX
Emiail: James.doe@test.com

Lambert House, Talbot Street, Nottingham, NG80 1LH (Since: 2002)

Confirm Details




INVITE
COMPLETED

Ref: RUNP-D1EABF-D6F8 Vere s

From here y in U n dropdowns to edit ¢ omer p send reminders. Onc

customer has agreed to share their data a button will become enabled for you to view their reports.

. Complete Mare Actions =

Mrs Jennifer Clark

Date of Birth: 01/05/1975
Mobile Number: 7512121212
Email: J-clark@gmail.com
Addrasses: 384, Ewell Road, SURBITON, KT6 78B (Since: Jan 2000)

Last Activity:

View Reports




VIEW ALL
REPORTS

CASTLIGHT

AM

rdability Reports - Mrs Jennifer Clark Ref: RUNP-D1EABF-D6F8

lable rep

View All Reports

Available Reports Select from the 'View All Reports’ dropdown above
Created at: 13:57 - 12/08/2019

Affordability Passport, Identity Document Check, Bank Account Statements, and Events

Customer's Bank Account Ownership Check
.Au:munl for LoremBank: BWA pass at 13:40 - 12/08/2019
. Account far LoremBank: BWA pass at 13:40 - 12/08/2019
.Accuunl for LoremBank: BWA pass at 13:40 - 12/08/2019

.N::uun: far LoremBank: BWA pass at 13:40 - 12/08/2019

Notes [I] Some of these deatures are only available, based on the contract your company has with Castlight Ltd



AFFORDABILITY
PASSPORT
REPORT

Income & Expenditure

Overview

Below is the amount of m
Average Money In £63,792.53
Average Money Out £28,495.61
Disposable Income £35,206.02

Monthly Salary £7,199.50

Breakdown by FCA Category

Thi ur expenditure organised into cat used by the Financial Conduct Authority (FCA).
Basic Quality of Living £19,266.24
Committed Expenditure £5,10871
Essential Expenditure £93850
Discretionary Spend £3,181.56

Unknown Expenditure £0.00

Summary of Categorised Total Income & Expenditure

This is a summary of your total income and expenditure grouped by category. To view your income and expenditure in mere detail, refer to the Trs

Notes [I] This feature is only available, based on the contract your company has with Castlight Ltd



CASTLIGHT
BANK
STATEMENT

CASTLIGHT

DOWNLOAD PDF

Account Information

Bank Name: First Direct
Account Name: CURRENT ACCOUNT
Account Holder: Lukasz Lewandowski
Account Number: *EEXXA0RT

Sort Code: 12-34-56

Account Ownership and Categorisation

Customer Identity Confirmed

Customer Bank Account Ownership Check Confirmed

Transaction Categorisation Verified by Castlight Financial

Transaction Categorisation Confirmed by Customer 02/07/2019

Money into the account

Notes [I] This feature is only available, based on the contract your company has with Castlight Ltd



IDENTITY
VERIFICATION
REPORT

CASTLIGHT

Identity Document Check

Download Identity Document Check

Identity Document Check Results [Consider Identity Check:
Document Report [Consider|

Created at: 10:17 - 23/01/2020
X Image Integrity: Consider
- Image Quality: Unidentified
- Supported Document: Clear
Details
First Name:
Last Name:
Document Type:
Issuing Country:

Document Numbers:

Facial Similarity Report

Created at: 10:17 - 23/01/2020

Important — this function has not been enabled for your user journey. If you would like to have this function turned on please contact our onboarding team.




ACTIVITY
TIMELINE

CASTLIGHT

Activity Timeline

are the actions take

15:59 - 12/08/2019

15:58 - 12/08/2019

15:58 - 12/08/2019

15:51 - 12/08/2019

15:47-12/08/2019

15:46 - 12/08/2019

15:46 - 12/08/2019

15:46 - 12/08/2019

15:46 - 12/08/2019

by the

ustomer «

this invite:

Customer shared passport data with adviser

Credit search received

Customer viewed passport data

Bank consent given (Nationwide Building Society (UK))
Bank consent given (Nationwide Building Society (UK))
Bank consent given (Nationwide)

Bank consent given (Nationwide Building Society (UK))
Demo Credit search triggered

Details confirmed




Contact Us

CASTLIGHT

General Enquiries: hello@castligtfinancial.com

Support: customersupport@castlight.com

P
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By Phone: 0345 112 8500 (9.00am — 5.30pm, Monday — Friday)
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