
PROVIDERS

WILL A NEW 
AGENCY

NUMBER BE 
ISSUED?

EXISTING 
AGENCY 
CLOSED 
TO NEW 

BUSINESS?

DO I NEED TO
CREATE A 

NEW LOGIN?
CONTACT EMAIL

AIG No Yes No agency@aiglife.co.uk

Aviva No Yes No acinfo@aviva.com

British Friendly No Yes No sales@britishfriendly.com

Cirencester 
Friendly No No No adviserservices@cirencester-friendly.co.uk

The Exeter No Yes No agency@the-exeter.com

Guardian No Yes No advisers@guardian1821.co.uk

Holloway Friendly No Yes Yes advisers@holloway.co.uk

HSBC No No No agencyonboarding@hsbc.co.uk

Legal & General Yes Yes No agency.appointments@landg.com

LV= No Yes No lv.agency@lv.com

One Family No Yes No advisorsupport@onefamily.com

Royal London No Yes No protectionagency@royallondon.com

Scottish Widows No Yes No commission.mailbox@scottishwidows.co.uk

Vitality No Yes No lifecommissions@vitality.co.uk

Zurich No No No commissionsupport@uk.zurich.com

AGENCY  TRANSFER
SUMMARY.

GET IN TOUCH...
If you have any questions please contact a member 
of the TMA team on: 
t. 0330 303 0236

e. customerservices@tmaclub.com 

w. tmaclub.com

As part of our service, we will take the hassle out of transferring your existing agencies and 
setting up new ones.

TELEPHONE HOURS
Monday	 9.00am to 5.00pm  
Tuesday	 9.00am to 5.00pm  
Wednesday	 10.00am to 5.00pm  
Thursday	 9.00am to 5.00pm  
Friday 	 9.00am to 5.00pm

THIS COMMUNICATION IS DIRECTED AT MORTGAGE INTERMEDIARIES ONLY. IT IS NOT INTENDED FOR MEMBERS OF THE PUBLIC. PEOPLE WHO DO NOT 
HAVE MORTGAGE EXPERIENCE SHOULD NOT RELY ON THIS COMMUNICATION

Please check the TMA website to confirm details and availability.
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